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3.0 EQUALITIES, DIVERSITY AND INCLUSION 

The Public Sector Equality Duty (introduced through the Equality Act 2010) requires public 
bodies to have due regard to the need to eliminate discrimination, advance equality of 
opportunity and foster good relations between people when carrying out their activities. The 
Homelessness and Rough Sleeping Review 2019 – 2023 found that homelessness affects 
people and communities differently within Crawley, a summary of which is included here.  

Ethnicity - People who describe their ethnicity as black, mixed or from multiple ethnic groups, 
and other are overrepresented when compared with the population of Crawley, see Chart 
One. This is in part due to approaches from people relocating from other countries who wish 
to live in the UK, including former refugees and asylum seekers who have been granted 
permission to remain in the country. 

Chart One – Ethnicity of applicants in 2023 compared with the population of Crawley. 

 

Source: Crawley Borough Council 

Chart Two shows the age profile of applicants making a homeless application, showing a 
rising trend across all age groups, but with a marked increase of applicants in their 20’s and 
40’s between 2022 to 2023. 

Chart Two – Age of applicants. 

 
Source: Crawley Borough Council 









 [13]  ࠥ.0 ACCESSIBILITY OF SERVICES Hstorallt, the Coujls housjჀ ahomelesjཀss serve saw the majoritt of customers approach  persoĠ, aĠ䃮 provdocumejᙐ䄺Ġ㶐ard copt, either bpost 䅘 hajiĠg it iĠ a the owĠ㶐hall. This proved to be a costlaj iĠeffective wat of deliver serves. The abt to a to䏙the Couj as homeles aj subt urtiĠg documejᙐatiƠe iĠᙐᖀ䄺du䃨䃴d aĠd has beelace or a n䃦er ears. This med the disri䄺Ġ㶐to homelesjཀss serve du䅘 the deĐ we closed, aj㶐serve mved wh䄺llto digital aj pe c䄤ᙐact o䅘 a䏙time. Oer opportuĠs for people o ovormati䄺Ġ㶐aj acces ou䅘 serve onli has helped make  serve more acces aj eff䄤ᙐ, ĕowever䏙access serve digitallt or via e p not aĠ optioĠ or evertoĠཀ. We erefore eaff ou䅘 co䄐ejᙐ to offe䅘 ace-to-ace servce o䅘 people  need our astae aj㶐 would ote stru䄌gle to acces our serve.                     





https://www.researchinpractice.org.uk/media/dhbntuyr/radical-safeguarding-toolkit-for-homelessness-pt_web.pdf
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